CERTIFICATE

This is to certify that

Progressive Group, LLC

Progressive Communications & Progressive Healthcare Corporate HQ

4875 Riverside Drive, Suite 100
Macon, GA 31210
United States of America

with the organizational units/sites as listed in the annex

has implemented and maintains a Quality Management System.

Scope:

Installation, implementation, call center services and management of IT services/solutions for
network infrastructure, VOIP, wireless, desktop clinical system, servicing of medical devices in
markets such as but not limited to: Healthcare (hospitals/clinics/homes), Education, Government,
Hospitality and Commercial (SMEs).

Through an audit, documented in a report, it was verified that the management system
fulfills the requirements of the following standard:

ISO 9001 : 2015

Certificate registration no. 10018996 QM15

Date of original certification 2022-03-14 AJAB

Date of revision 2023-01-06 AR Seticant Aocediiates Leve
A S S i ] TED
Date of certification 2022-03-14 TR
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Valid until 2024-06-18
DQS Inc.

DQS IS A MEMBER OF

Busd Aelymin—

Brad McGuire
Managing Director

Accredited Body: DQS Inc., 1500 McConnor Parkway, Suite 400, Schaumburg, IL 60173 USA
The validity of this certificate can only be verified by the QR-code. 1 / 2




Annex to certificate
Registration No. 10018996 QM15

Progressive Group, LLC

Progressive Communications & Progressive Healthcare Corporate HQ

4875 Riverside Drive, Suite 100
Macon, GA 31210
United States of America

Location

10018997

Progressive Group, LLC

Progressive Communications,

LLC NOC (Network Operations Center)
312 Corporate Parkway Suite B
Macon, GA 31201

United States of America

10018998

Progressive Group, LLC

Progressive Healthcare Solutions, LLC -
Irving Office

8080 TriStar Drive, Suite 112

Irving, TX 75063

United States of America

10018999

Progressive Group, LLC

Progressive Healthcare Solutions, LLC -
Stoneham Office

380 Main Street, Suite 403

Stoneham, MA 02180

United States of America

Scope

Receiving, Warehousing and Shipping.

Installation, implementation, call center services
and management of IT services/ solutions for
network infrastructure, VOIP, wireless, desktop
clinical system, servicing of medical devices in
markets such as but not limited to: Healthcare
(hospitals/clinics/homes), Education,
Government, Hospitality and Commercial (SMEs).

Installation, implementation, call center services
and management of IT services/solutions for
network infrastructure, VOIP, wireless, desktop
clinical system, servicing of medical devices in
markets such as but not limited to: Healthcare
(hospitals/clinics/homes), Education,
Government, Hospitality and Commercial (SMEs).

This annex (edition: 2023-01-06) is only valid in connection

with the above-mentioned certificate.
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